
North Yorkshire Disability Forum 

Priory Street Centre, York 

28 September 2018 

Present: 

 

Phil Dodson (Chair), Maggie Donnelly, Ian Lawson, Bridget Hardy and Becky 

(PA), Carl Maw, Roy Emmerson, Brenda Haw, Amanda James, Derek 

James, Andrew Newton, Nick Jewkes , Deb Hugill, Jamie Bannister 

BSL interpreters: Vicci Ackroyd, Stacey Marshall 

Guests:  Anton Hodge (NYCC), Vanessa Stokes (NYCC), Mike Douglas 

(NYCC) 

Apologies: Shanna Carrell, Nichola Brown, Nick Moxon, Helen Firth 

 Note / 

Action 

1 Introductions and welcome  

2 NYCC Health and Adult Services consultation on charges for social 

care: Anton Hodge  

 Anton Hodge presented to members on an upcoming NYCC consultation 

about how much people should pay for social care services they use. 

Health and Adult Services (HAS) has been asked to look at transport 

charges and the cost of care. 

 Transport charges relate to the cost of travelling from home to a service, 

e.g. day centre. Some people do not pay at all. The actual cost is around 

£18 per journey. NYCC currently charges customers £2.70 per day and 

pays the difference. Questions raised include:  is £2.70 the right amount to 

pay; who should pay; is a daily rate fairer; should price be related to 

distance. No decisions have been made. 

 Anton welcomed comments from the group, noting there will be a formal 

NYCC consultation in months to come. Chair noted that 2-3 forums have 

already discussed this issue locally. Anton confirmed that the discussion is 

not linked to the Disability Facility Grant. 

 Anton outlined the way the cost of care is calculated, noting that people 

are familiar with contributing to the cost of social care in England. This 

includes a [means-tested] financial assessment (if people agree to it). 

However NYCC does not pass on the total cost of care. The main one is 

the cost of a second carer. If a second carer is needed at different points 

in the day, people pay for both, but if two at once then customers only pay 

for one. This doesn’t seem fair.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 Group confirmed that ‘carer’ does not include family carers and noted that 

it’s not the person’s fault they need two carers if dictated by health and 

safety needs. It’s a safety issue.  Anton agreed and suggested Council 

needs specific case studies to make this kind of argument.  

 Question why not increase tax rather than make cuts. Anton noted that 

this wasn’t in Council’s powers. 

 Anton reiterated planned 3 month consultation process around the County 

and across Xmas. Group suggested that consultation will need to ask 

open questions to explore nuance and avoid Yes/No questions. If 

consultation led to changes, there would be no change before April 2019. 

This will mostly affect self-funders. If financial assessment says you only 

pay a set amount, then you won’t pay more. There would likely be some 

transition arrangements for people who have used services longer. 

 ACTION: put on agenda for December meeting for follow up.  

3 Notes of last meeting (15 June 2018) 

Notes were confirmed as accurate and accepted. 

 

4 Matters arising: Group discussed issues from the Action Log from 15 June 
2018 
 
1) Community Equipment and Wheelchair Services Forum 

 Members expressed concern that the forum ended and service level has 

deteriorated.  Was all supposed to be positive, but has gone downhill. 

There is lots of anecdotal evidence which should be acted upon but no 

easy way to provide feedback. Staffing levels are down and people 

experienced 20 minutes wait or no feedback if you leave a message. Face 

to face is discouraged. Can take five phone calls to get information.  

 Ian said they were assured that all four wheelchair centres would remain 

open. Not so. Now have to travel as some of them have closed, meaning 

you have to travel and take expensive taxis. 

 Group agreed that someone should be invited to speak at the next NYDF 

in December. Suggested NYCC Commissioners and someone from 

service providers. They need to hear each other, especially around why 

they are cancelling forums and not collating anecdotal feedback.  

 
2) District Liaison  

 Local forums were to find out about local structures for engaging with 

district councils, possibly through Strong Communities reps. RiPSI had a 

visit from their Stronger Communities rep and YCRDF already have links. 

There was some confusion about what Stronger Communities does and a 

suggestion from Deb to invite the head of Strong Communities to a Forum.   
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Action: NYCC to invite head of Stronger Communities program to Forum 
 
3) Linking up with local dementia groups  

 Local forums were to consider putting this on local meeting agendas. 
YCRDF is arranging for meeting with people from local dementia group in 
December. Other forums will consider.   

4) Accessible North Yorkshire - on agenda for this afternoon.  

5) North Yorkshire Connect – noted that Shanna will follow up this issue 
with Sarah Foley who is Customer Services Manager at NYCC  

6) Meeting with NYCC Highways team – noted as being on the agenda this 
afternoon  

7) Residential parking bays for disabled people – noted that this was 
discussed in depth at the last meeting. YC&R sent comments to Mike. 
RiPSI discussed and have asked Borough and County Council to clarify 
requirements and process (see below in local reports).  

8) Code of Conduct and Aide Memoire – agreed that this should be on the 
agenda for the December meeting.  

9) GDPR privacy notice – group endorsed proposal to distribute by 
December 2018 NYDF  

Jamie 
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5 Local Forum Reports – highlights (full report in attachments)   

Craven Disability Forum 

 no representative present, report from Shanna was noted 

Hambleton and Richmond Disability Forum 

 Caroline Ferguson has started in the NYCC Engagement and Governance 

Team and will support Hambleton and Richmondshire. Group discussed 

challenges for Hambleton and Richmondshire noting support for the group 

had been done through Independus but it has no backing and needs 

formal support. Suggestion for Caroline to talk to Roy, and also Deidre 

Edgar and others from Independus. 

Harrogate Disability Forum 

 Good meeting in August with two groups (HADAG and HDF) joining 

together. Andrew noted the connection was very positive. Members from 

both were able to contribute. Good to have feedback from all attendees. 

They will have alternate chairs from both groups. Nick noted it was good to 

have meetings in heart of council (new Civic Centre) and Brenda raised 

talk from Knaresborough re access for a lift to the castle. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 Discussion re mystery shopping on mobile phone company websites. 

They asked what access arrangements they had for deaf people, if there 

was MGT (deaf relay service) and also live chat and accessibility of written 

information. EE came out best. The worst was the Post Office.  

Ripon Physical and Sensory Impairment Group   

 Ian Spicer met with the group re the issues raised by Anton in this 

meeting. Felt to be a tax on people with complex needs and not fair to 

charge people twice. Phil equated it to the bedroom tax in terms of 

unfairness. Maggie also raised the Take a Seat campaign (a place where 

people can sit for old and disabled people) and noted access issues with 

Hanover are on back burner because of impending merger.  

 Residential parking. Insufficient parking for everyone, so need to be 

included in local planning to make sure people can park. Need new 

guidelines. Mike may discuss this afternoon. Hard to know who to talk to. It 

would be nice to know who is responsible for what.   

Selby District Disability Forum  

 Phil spoke to report including noting funding from Tadcaster and villages 

CEF to set up another regional Local Action Group which we launched 

Thursday 6th September. Committee has expanded to 10 regular 

members with new members keen to get involved in all projects. Phil also 

gave a reminder that all SDDF ‘how to’ and ‘top tips’ guides are available 

to download from our website. The ‘DIFFICULTY’ cards (previously shown 

to NYDF members), can be requested at good rates. 

Yorkshire Coast and Ryedale 

 Amanda spoke to notes in the report including the services provided by 

Wetwheels Yorkshire, a wheelchair accessible boat offering in Whitby. 

Outings are £35 pp plus £10 pp for carers.  Andrew compared this to an 

experience using Virtual Reality through Disability Action Yorkshire which 

allows people to experience activities without having to travel.  

 YCRDF is supporting Health and Adult Services to test a new online 

financial assessment tool but recruitment of volunteers has been difficult.    

 

 

 

 

 

 

 

 

 

 

 

6 Liaison with NYCC Highways Managers 

Mike Douglas from the NYCC Business and Environmental Services gave an 

update on previous discussions 

Discussions on progress in each locality – inviting the Highways 

Customer Communications Officers to local forums 

 Progress is a bit slow, only big discussions have been with Craven so far. 

 

 

 

 

 

 



 Mike did a ring around on progress with local areas and there was a mixed 

picture on progress. Change of Highways staff has not helped 

 Richmond and Thirsk contact is Deb Flowers, but she hasn’t spoken to 

Ripon yet. Deb attended a meeting in Craven and said it was very useful 

and was able to answer questions people had. Scarborough and Whitby 

contact is Andrew Santon but he didn’t hear back. Bridget will contact 

Andrew. Harrogate new officer is Sarah Bailey and is on agenda to speak 

to the Harrogate Disability Forum in November. Selby is Sharon Fox and 

maybe a new group in Tadcaster.   

ACTION: Forums to provide feedback at the December meeting.  

Accessibility Fund  

 Mike explained the Accessibility Fund can be used to invest in improving 

highways and pavements facilities. Previously suggested they would value 

input from the forum re prioritising various bids for 2019/2020. They have 

a list of 38 improvement schemes - mostly drop kerbs and hand rails, 

pedestrian refuges totalling £178,000. Budget is £75,000. They have used 

a formula and can do 19 of the schemes in 2019/20 around the county 

(with the exception of Richmondshire).  

 Key questions are:  

1) How do we prioritise one need against another  

2) How do we identify these issues in the first place? (noting that 38 is not 

actually very many for the whole County)  

 Mike discussed the formula with five factors: 

1) Safety – what impact will it have on reducing accidents 

2) Congestion – what impact will it have on level of congestion, traffic 

flow, promoting alternatives to cars (medium) 

3) Accessibility – will this promote better access for people who don’t 

drive 

4) Environment – quality, noise, heritage (medium) 

5) Economics, quality of life and people feeling safer.  

 All potential projects weighted against this versus life costs of the scheme. 

For the 38 schemes, the one that scored highest was raised kerb for a bus 

in Settle. Lowest was a zebra crossing in Thornton-Le-Dale. There is 

potential for this group to influence the weightings to put more emphasis 

on access. Projects might change priority depending on feedback. 

 Members asked what the annual process is for applications and what 

happens to projects that don’t get done. If a scheme is not done in one 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



year it stays on the list but will likely go even further down the list as new 

priorities emerge. 

 Ian said what Mike is asking for would take time and consideration in their 

forums. Need to provide more info than just the point score. E.g. Ian would 

not need a bus but can see the attraction of a level crossing in a busy 

place. How did the list form in the first place? Mike: People contacted the 

Council, or it emerged from forums - but there is much more scope for 

local forums to be involved. 

 Roy asked about general access to shops, or retail? Deb said it would be 

about planning authority through Borough Council. Maggie noted 

Killinghall School renovations led to need to focus on safety of children 

and therefore create universal better access in the process.  Andrew: 

would a new housing development have to do accessibility? Yes, Council 

would consider the impact of 100 new homes for example and have input.  

Also a new supermarket? Selby Town audit showed up some examples. 

 Mike asked if NYDF members quickly give a ‘sniff test’ to see if the chosen 

projects are OK or is anything odd. This could happen at the December 

meeting or via a subgroup or virtually (online). Group acknowledged that 

there may be parochial interests in what they weight and prioritise (Roy: 

risk that small boys miss out and big boys gain).  Andrew said better to go 

through one central person on this forum e.g. Phil.  

ACTION – Mike to send list of proposed projects to Phil for distribution and 

further discussion at the December meeting.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

7 Accessible North Yorkshire  

Accessibility Legislation (Ian) 

 Ian provided reports on access issues in Scarborough (full transcripts 

available). Many shortcomings with the new Scarborough waterpark but 

no one has ultimate responsibility of meeting the legislation: wording is 

vague in the final certificate. New university building in Scarborough may 

also be non-compliant.  

 Only 15-20% of architects engage an access expert. There is no 

enforcement. No one takes responsibility to ensure it is compliant - can 

only be done if someone takes them to court since what is built inside the 

building cannot be regulated. We cannot find out until the building is built. 

Similarly for the Harrogate Everyman Cinema – individual restaurants had 

no obligations. The weakness in the system is that planning stage doesn’t 

tell you what goes inside. 

 Ian – lots of support and good will, but ultimately ‘not our job’. Our taxes 

should pay public officials to protect our interest. Deb – would have to be 

at the District Level. County can promote better access but cannot instruct. 

 

 

 

 

 

 

 

 

 

 

 

 

 



Phil said in Selby that they are consulted on all public buildings. Done 

through Selby District Council Planning Department.  

 Some developers cut corners to save money. No one takes responsibility 

for enforcement of accessibility. No public body. What can we do? Ian 

suggests using the Equality Act. If you realise that the business won’t 

respond, follow Equality Act via small claims. This is time consuming and 

takes many months but defends rights for others. Once you show 

businesses that you have the law on your side then you have leverage.  

NYCC website (Deb Hugill)  

 Deb gave an update re page on the NYCC website about promoting good 

access. Deb has permission for the website and has some draft text to 

share which will be circulated with the minutes. Shanna also has a Top 

Tips for businesses about improving disability access. 

 

Purple Tuesday (Phil) 

 Phil shared details about ‘Purple Tuesday’ (https://purpletuesday.org.uk/) 

– a national day of disability access awareness when shopping. This is 

Tuesday 13th November 2018.  It draws on the example of the pink pound, 

and shows that disabled people have purchase power if supported to 

spend. Ian encouraged NYDF members to stand in shopping centres and 

explain why it’s important why people have access in shops. 
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8 Blue Badge Application Process - Vanessa (Ness) Stokes (NYCC)  

Current Blue Badge application process is being withdrawn from January 

2019. NYCC want to redesign the form and test ideas with people. Ness 

demonstrated a new application in real time on screen with suggestions and 

questions from group members. There are three stages:  

 General Blue Badge eligibility questions 

 Registering for a North Yorkshire County Council website account  

 Applying for the Blue Badge  

1) Eligibility 

 Some members noted that they prefer the human touch and felt confused. 

Is there a face to face option? Customer First officers suggested. Ness 

agreed that they could be but don’t want to direct people to libraries as 

they might not be accessible.  

 Group noted that the process should include an option to apply on 

someone’s behalf. Currently can only do this for a child. Ness said the 

account has to be in a person’s name. Group suggested adding some text 
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explaining this better and what it means if you are applying on behalf of 

someone. A third party might create confusion re a contact email address.  

 Some members felt there were big assumptions about people knowing 

what to do. Suggest to add ‘Click here for more help’. Don’t assume 

anything with an online application. Spell it out clearly and give people 

other options to apply if required. Good idea to say ‘you will need the 

following items’ before you start and include a full list so there are no 

surprises later on.  There could also be a message up front about web 

chat as a form of assistance for people going online needing help. For 

example under ‘Proof of identity’ section, better to give examples for each 

type of identity and use pictures where possible. 

 Give people the option to indicate how they want to be contacted including 

use of texting (especially good for deaf community), emails or whatever is 

their communication preference.  

2) Registration 

 Ness showed members how to register for an NYCC online account. Not 

all members were aware that you could/should register and were not clear 

about why people register an account with NYCC or not. Concerns that 

people will need an email address, why and how long will council keep 

details on record. Noted that the ‘progress summary pages’ are similar to 

the DVLA application process and HMRC form. Suggested site could be 

used to report misuse of a Blue Badge and disabled parking bays.  

3) Application 

 Group suggested being clear on need to provide your previous Blue 

Badge if you have one. General comment that any images or pictures are 

good – e.g. a picture of a National Insurance card in the National 

Insurance number section.  

 Questions raised about the relevance of some of the questions including 

place of birth and gender. Ness said XY is added to Blue Badges as a 

gender marker so the question has to stay. 

 Group was uncertain re how to upload identity and certificates etc. Web 

Chat raised again as a means of online support. It would be good to 

choose to receive info by text/SMS. Ness said currently don’t have 

capacity to communicate by text but all agreed that this was important.  

 Issue of potential fraudulent applications was raised and the need for a 

more rigorous process to receive a Blue Badge. Chair talked about 

expansion of the scheme to include hidden disability. 

 

 

9 Any other business: There was no other business.  



10 Dates for meetings in 2018/19: 

 Friday 7th December 2018 

 Friday 15th March 2019 

All meetings held at Priory Street Centre, York, starting at 11am. 
 

 

 

Acronyms: 

HADAG – Harrogate and District Access Group 

HAS – Health and Adult Services 

NYCC – North Yorkshire County Council 

NYDF – North Yorkshire Disability Forum 

RipPSI – Ripon Physical and Sensory Impairment Group 

SBC – Scarborough Borough Council 

SDDF – Selby District Disability Forum  

YCRDF – Yorkshire Coast and Ryedale Disability Forum 

HMRC – HM [Her Majesty’s] Revenue and Customs 

DVLA – Driver and Vehicle Licensing Agency 


